
July 2019 New Features & Upgrades

Photograph Upload Certification 

Each time a user uploads listing photos to Matrix, the user must agree to the Image 
Upload Certification disclaimer.  

This certification verifies that the user is giving permission or has the authority to give 
permission to CVR MLS to use, display and distribute the listing photographs being 
uploaded.    

The full text of the certification is displayed in a scrollable textbox just below the 
uploaded image(s). To continue, users must click the Certify and Save button. 

NOTE: The passage of the certification that is “For Photographers/Service Providers of 
Participants” is not applicable to CVR MLS users. Users are only affected by the 
passage that is “For Participants (and those acting under the authority of Participants.” 

Listing Input “Validate” Button 

A Validate button is now available on 
each Listing Input field. 

This allows users to validate the fields as 
they are entered before all fields are 
validated upon completion.  

http://mlssupport.rarealtors.happyfox.com/kb/article/485-photograph-upload-certification/
http://mlssupport.rarealtors.happyfox.com/kb/article/484-listing-input-validate-button/


Reorder Search Results Using Drag and Drop 

In the search results screen, users can manually reorder rows using the drag and drop 
handle icon  in the left-most column of display grids. Click & hold on this icon to drag 
the highlighted row to the desired location, then release.  

Printed reports, emails and exports will follow the manually sorted order. 

NOTE: Drag and drop is only supported in Grid view (not in single-line displays). Clicking 
on a column header will override manually sorted rows. Drag handles are only visible 
when all results fit on a single page.  

Print Listing Notes 

When viewing search results for a specific contact using the Refine > View As 
[Contact], a Print Notes option has been added to the print screen.   

All listing notes from the 
user and contact 
entered via the Contact 
Portal are printed in 
chronological order 
along with the selected 
report. 

Not all reports support this 
feature. If the report 
selected does not 
support this feature, the 
checkbox will be 
disabled. 

Message Board Print Option 

A Print option has been added to the Matrix “News & Alerts” message board. 

http://mlssupport.rarealtors.happyfox.com/kb/article/481-how-do-i-reorder-search-results/
http://mlssupport.rarealtors.happyfox.com/kb/article/482-how-do-i-print-listing-notes/
http://mlssupport.rarealtors.happyfox.com/kb/article/486-how-do-i-print-matrix-news-and-alerts/


Create Multiple Carts for Contacts 

Multiple carts can now be created for users and their contacts. To create a new cart 
for a contact, simply select the New Carts button and type a Cart Name (required) 
then select the Contact from the pick list or create a new contact. Leaving the 
contact blank will create a personal cart for the user.  

A cart 
management 
screen is available 
under the My Matrix 
tab that allows 
users to quickly 
search/filter carts, 
view cart contents, 
rename and delete 
carts.   

View Modes in the Client Portal 

When a contact views the search results in their Client Portal on a mobile device for 
the first time, the results will default to List view instead of Map view.  

Tablet devices with larger screens will initially default to Map view. The view selected 
by the user will become the default view on their device.  

If you have any questions or need more information on these upgrades 
and features, visit MLSsupport.RARealtors.happyfox.com 

http://mlssupport.rarealtors.happyfox.com/home
http://mlssupport.rarealtors.happyfox.com/kb/article/483-how-do-i-create-multiple-carts/
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